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સમય મયયાદય/અગત્યન ું 

  પરિપત્ર   
 
 

 

 
 

હિસાબ નિયામકશ્રી, િવસારી કૃનિ યુનિવનસિટી, િવસારીિી નિજોરી શાખામાાંથી પેન્શિ મેળવિાાં િમામ 

પેન્શિરોિે આથી જણાવવાિુાં કે, દર વિિિી માફક ચાલુ વિિ દરનમયાિ પણ પેન્શિરોિી િયાિીિી ખરાઈ (Life 

Certificate)કરાવવાિી પ્રહિયા િાથ ધરવામાાં આવિાર છે. આ અિુસાંધાિે, િમામ પેન્શિરોિે નવિાંિી છે કે િેઓ 
તય.૦૧/૦૫/૨૦૨૬ થી તય. ૩૧/૦૫/૨૦૨૬ દરનમયાિ (જાહેિ િજાનય રદવસો સસવયય) સવયિે ૧૧:૦૦ થી 
બપોિે ૨:૦૦ કલયક સ ધી કચેરીએ વ્યનતિગિ રીિે િાજર રિી પોિાિી િયાિીિી ખરાઈ ફરજીયાિ કરાવી લેવાિી રિેશે. 

વૈકનપપક રીિે, િમામ પને્શિરો જીવિ પ્રમાણ પોટિલ (JEEVAN PRAMAAN Portal) મારફિે પણ પોિાિી 
િયાિીિી ખરાઈ કરાવી શકે છે. નવદેશમાાં વસવાટ કરિા પેન્શિરો જો આ પોટિલિો ઉપયોગ કરી શકે, િો િેઓ આ 
સુનવધાિો લાભ લઈ શકે છે. અન્યથા િેઓ અગાઉિી પ્રચનલિ પદ્ધનિ મુજબ િયાિીિી ખરાઈ કરાવવાિી રિેશે. વધુમાાં, 

NAU official website (nau.in) પર મુકેલ આ પહરપત્ર સાથે સામેલ માગિદનશિકા મુજબ િયાિીિી ખરાઈ કરાવવી 
ફરજીયાિ રિેશે. 

૧. પેન્શિરે પુિ:િોકરી સ્વીકારેલ છે કે કેમ? િે અાંગેિુાં પ્રમાણપત્ર રજુ કરવુાં. 
૨. કુટુાંબ પેન્શિિા કેસમાાં ૫૦ વિિિી ઉંમર સુધીિાાં  પેન્શિરોએ પુિ:લગ્ન કરેલ િથી િેવુાં રાજ્ય પનત્રિ અનધકારીશ્રીિી સહિ 

સાથેિુાં પ્રમાણપત્ર રજુ કરવુાં.  
૩. જ ેપેન્શિર ખરાબ િનબયિિે કારણે કે અન્ય કારણોસર અતે્રિી કચેરીએ િાજર રિી શકે િેમ િ િોય િેમણે પાછળ પાિા 

િાં.૦૨  ઉપર  આપેલ  લીસ્ટ  મુજબિાાં  અનધકારીશ્રીિુાં  પ્રમાણપત્ર  િયાનિિાાં  દાખલાિા  િમુિામાાં  રજુ કરવુ, જ ેઆ 
સાથે સામેલ છે. અનધકારીશ્રીિે  પને્શિિી  િયાનિ  અાંગે  શાંકા  જણાય  િો  જ ેિે પને્શિરિાાં રિેઠાણે મુલાકાિ લઈ 
િપાસ કરી શકશે.  

૪. પરદેશમાાં  વસિાાં  પેન્શિરોિે  િયાનિિી  ખાત્રી  માટે  માિે: મે-૨૦૨૬ માસમાાં જ જ ેિે નવસ્િારિાાં િોટરીિાાં અસલ સિી   
નસક્કાવાળુ પ્રમાણપત્ર મોકલવાિુાં રિેશે.  

૫. મે-૨૦૨૬  નયું  મયસમયું  હયયતીની  ખિયઈ  ન  કિયવી  શકનયિને  જ ન-૨૦૨૬  અને  જ લયઈ-૨૦૨૬નયું છ ટનયું 

મયસમયું  હયયતીની  ખિયઈ  કિયવી લેવી.  જ ન-૨૦૨૬ અને જ લયઈ-૨૦૨૬ છ ટનયું મયસમયું હયયસતની ખિયઈ ન 

કિયવી શકિાર પેન્શનિન ું મયહે: ઓગષ્ટ-૨૦૨૬ થી પેન્શન સ્થસગત કિવયમયું આવશે. જનેી નોંધ લેવી.  

આપની હયયસતની ખિયઈ સવનય પેન્શન ચ કવવયમયું સવલુંબ ન થયય તેને ધ્યયને લઈ તય.૦૧.૦૫.૨૦૨૬ થી 
તય.૩૧.૦૫.૨૦૨૬ સ ધીમયું આપની હયયસત અુંગેની ખિયઈ અચ ક કિયવી લેવય સવનુંતી છે. તમેજ જીવન પ્રમયણ 
પોટાલ દ્વયિય કિયવલે હયયસત અુંગેની ખિયઈ પણ તય.૦૧.૦૫.૨૦૨૬ બયદનય ઉપિોક્ત સમયગયળય દિમ્યયનમય જ 

સ્વીકયયા િહેશે. 
 

Contact No. 63527 29117, 99040 30251 
 

 

જા.નું. નકૃય /વવરહઅ/પેન્શન/૧૨૪૧/૨૦૨૬  

નવસયિી,                          તય.૨૦/૦૪/૨૦૨૬  
 

 
નકલ િવયનય:- 

િવસારી કૃનિ યુનિવનસિટી, િવસારીિી નિજોરી શાખામાાંથી પેન્શિ મેળવિાાં િમામ પેન્શિરો િરફ.                                                    
                                                                                     (પયછળ)  

  

 

રહસયબ સનયયમક્રીની કચિેી 
સતજોિી શયખય 

નવસયિી કૃસિ ય સનવસસાટી, નવસયિી 
ય સનવસસાટી ભવન, એરૂ ચયિ િસ્તય, દયુંડી િોડ, નવસયિી – ૩૯૬૪૫૦ 

હયયસતની ખિયઈ કિવય બયબત. 
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પયનય નું: ૦૨ 

પયનય નું: ૦૧ કોલમ નું (૩) મ જબનયું અસધકયિીરીન ું લીસ્ટ  

 

નીચેની વ્યસક્તઓની સહીવયળ  પેન્શનિની હયયસત બયબતન ું પ્રમયણપત્ર િજ  કિતયું બધય જ પ્રકયિનયું 

પેન્શનિોને પેન્શન લેવય મયટે જાતે હયજિ િહેવયમયુંથી મ સક્ત આપવયમયું આવશે.  

 

૧. ફોજદારી કાયિવાિીિાાં કાયદા અિુસાર મેજીસ્ટરે ટિી સત્તા ધરાવિી કોઈ વ્યનતિ.  

૨. ૧૯૦૮િાાં ભારિીય િોંધણી અનધનિયમ િેઠળ નિમાયલે કોઈ રજીસ્ટર ાર કે સબ રજીસ્ટર ાર. 

૩. સરકારશ્રીિાાં કોઈ રાજ્ય પનત્રિ અનધકારી.  

૪. નિવૃત્ત થિાાં પિેલાાં મજીસ્ટરે ટિી સત્તા ધરાવિાાં કોઈ પેન્શિર કે રાજ્યપનત્રિ અનધકારી. 

૫. ન્યાયાધીશ. 

૬. સરકારી નખિાબ ધરાવિી કોઈ વ્યનતિ. 

૭. ઓછામાાં ઓછા સબ ઈન્સ્પેકટરિી કક્ષાિાાં પોલીસ અનધકારી કે પોલીસ મથકિાાં ઈન્ચાજ િ ઈન્સ્પેકટર.  

૮. પોસ્ટ માસ્ટર. 

૯. ખાિાકીય સબ પોસ્ટ માસ્ટર. 

૧૦. ટપાલ કચેરીઓિાાં ઈન્સ્પેકટર. 

૧૧. ભારિીય રીઝવિ બેન્કિાાં અનધકારી. 

૧૨. ભારિીય સ્ટેટ બેન્તિાાં કે િેિી સબસીડીયર બેન્તિાાં કે ૧૯૩૪િાાં ભારિીય રીઝવિ બેન્તિાાં અનધનિયમિી  

      અિુસુનચ (૨) માાં સમાનવષ્ટ કરવામાાં આવેલ, કોઈ બેન્કિાાં ગે્રડ-૨િાાં અનધકારી સહિિ કોઈ પણ અનધકારી.  

૧૩. સાંસદમાાં બેસિા ગજુરાિ રાજ્યિાાં સાંસદ સભ્ય. 

૧૪. નવધાિસભામાાં બસેિાાં ગુજરાિ રાજ્યિાાં ધારા સભ્ય. 

૧૫. કેન્રશાનસિ પ્રદેશ સરકારશ્રી ધારાસભ્યમાાં બેસિાાં સભાસદ અથવા વિીવટીમાાં. 

૧૬. નજલ્લા પાંચાયિિાાં પ્રમુખ.  

૧૭. િગર પાંચાયિિાાં અધ્યક્ષ. 

૧૮. ગ્રામ પાંચાયિિાાં સરપાંચ. 

૧૯. પાંચાયિ કે અધિ સરકાર સાંસ્થાઓમાાં પ્રનિનિયુનતિ પરિાાં કોઈ રાજ્ય પનત્રિ સરકારી અનધકારી.  
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જીવન પ્રમયણ લયઈફ સટીફીકેટ ગયઈડલયઈન 
➢ અત્રેિી યુનિવનસિટી ખાિેથી ખરાઈ કરાવવા માટે િક્કી કરવામાાં આવલે માસમાાં ખરાઈ કરાવી લેવાિી 

રિેશે. િિીંિર અત્રેિી કચેરી ખાિેથી પેન્શિ સ્થગીિ કરવામાાં આવશે. જિેી જવાબદારી જ ે િે 

પેન્શિરિી રિેશે.  

➢ પેન્શિર િેમજ કુટુાંબ પેન્શિર િરીકે પેન્શિ મળેવિાાં પેન્શિરોએ પીપીઓ વાઈઝ અલગ અલગ ખરાઈ 

કરાવવાિી રિેશે. 

➢ સદર લાઈફ સટીફીકેટ આપ આપિા ફોિમાાં એપ્લીકેશિ ડાઉિલોડ કરી જિરેટ કરી શકશો. જિેાાં માટે 

િીચે જણાવેલ બે એપ્લીકેશિ ડાઉિલોડ કરવાિી રિેશે.  

 ⁕ Aadhaar Face Rd App (From Google Play Store)  
 ⁕  Jeevan Pramaan Face Application (From Google Play Store) 

(Direct Link: https://jeevanpramaan.gov.in/package/download) 
➢ જીવિ પ્રમાણ પોટિલ ઉપર વાનિિક ખરાઈ કરાવવા માટે આપિો પીપીઓ િાંબર, આધાર કાડિ  િેમજ 

આધાર કાડિ  સાથે લીંક િોય િે મોબાઈલ િાંબરિી જરૂરીયાિ રિેશે. 

➢ પેન્શિર/ કુટુાંબ પેન્શિર રૂબરૂમાાં કચેરી ખાિ ેઆવી ખરાઈ કરાવી શકશે. પરાં િુ જો જીવિ પ્રમાણ પોટિલ 

ઉપર વાનિિક ખરાઈ કરાવી લીધેલ િોય િો પેન્શિર/કુટુાંબ પેન્શિરએ રૂબરૂમાાં કચેરી ખાિે િાજર 

રિેવાિી જરૂર િથી.  

➢ જીવન પ્રમયણ પોટાલ ઉપિ વયસિાક ખિયઈ કિયવી લીધય બયદ તેની નકલ અતે્રની કચેિીને રૂબરૂ 

અથવય પોસ્ટ દ્વયિય મોકલવયની જરૂિ નથી. અત્રેિી કચેરીએથી જીવિ પ્રમાણ પોટિલ ઉપરથી આપિુાં 

લાઈફ સટીફીકેટ ડાઉિલોડ કરી લેવામાાં આવશે.  

➢ કુટુાંબ પેન્શિિા કેસમાાં ૫૦ વિાની ઉંમિ સ ધીનયું પેન્શનિો જો િયાિીિી વાનિિક ખરાઈ જીવિ પ્રમાણ 

પોટિલ દ્વારા કરાવે િો આવા પેન્શિરો એ પુિ:લગ્ન કરેલ િથી િેવુાં રાજ્ય પનત્રિ અનધકારીશ્રીિી સહિ 

સાથેિુાં પ્રમાણપત્ર જીવિ પ્રમાણ પોટિલ ઉપરથી વાનિિક ખરાઈ કરાવેલ લાઈફ સટીફીકેટ સહિિ ટપાલ 

દ્વારા અત્રેિી કચેરીિે મોકલી આપવાિુાં રિેશે. 

➢  https://youtu.be/0KQB5rWKUDU?si=CD3BKu5hvZx9VPOn 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://play.google.com/store/apps/details?id=in.gov.uidai.facerd&hl=en_IN&gl=US
https://jeevanpramaan.gov.in/package/download
https://youtu.be/0KQB5rWKUDU?si=CD3BKu5hvZx9VPOn


Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy. 

LIFE CERTIFICATE (GTR-273) 

THIS IS TO CERTIFY THAT: - ____________________________________________ 

HOLDER OF PPO NO.       :- ____________________________________________ 

IS ALIVE ON THIS DATE AND HE/SHE HAS SIGNED BEFORE ME AS UNDER 

NAME OF BANK BRANCH: - STATE BANK OF INDIA 

BANK A/c NO.                    :- ____________________________________________ 

IT PAN CARD NO.              :- ____________________________________________ 

AADHAR NO.                     :- ____________________________________________ 

MOB NO.                          :- ________________________________________ 

 

 

DATE: - 
NOTE: - SIGNATURE MUST BE DONE AS PER PENSION OFFICE’S RECORD. 

 

 

RE-EMPLOYMENT CERTIFICATE (GTR-256(2)A) 

1. I HAVE NOTE BEEN RE-EMPLOYED DURING THE PERIOD OF THIS CLAIM IN ANY GOVERNMENT IN INDIA, 

AY LOCAL  

    BODY OR AY INSTITUTION WHOLLY OR PARTLY FIACED BY GOVERNMENT. 

2. I AM RE-EMPLOYED IN ________________ W.E.F. ______________ HENCE T.I. HAS NOT BEEN CLAIMED. 

 

 

DATE: - 

FORM BTR-37/G.T.R.-53 
(IN CASE OF FAMILY PENSIONER) 

YEARLY DECLARATION OF PENSIONER WHOLE PENSION IS TERMINABLE ON HIS/HER MARRIAGE OR 

REMARRIAGE. 

PPO NO. _______________________________ I, HERE BY DECLARE THAT I AM NOT MARRIED AND HAVE NOT BEEN 

MARRIED DURING PAST YEARS. 

SMT/SHRI/SMT __________________________________________________  

 

DATE: - 

I, HOLDER OF PPO NO. ___________________________________________________ 

HERE BY CERTIFY THAT AS MY BIRTH DATE IS: -________________________________ 

CROSSED THE AGE OF 50 YEARS. HENCE CERTIFICATE OF REMARRIAGE IS NOT REQUIRED TO BE PRODUCED. 

 

 

DATE: - 
 

W/O, D/O, LATE SMT/SHRI ________________________________________________________ 

I CERTIFY THAT TO THE BEST OF MY KNOWLEDGE AND BELIEF ABOVE DECLARATION IS CORRECT.  

 

 

TO BE SIGNED BY 

RESPECTIVE OFFICER 

OR WELL-KNOWN PERSON 

 

 

 

 

SIGNATURE OF PENSIONER 
 

SIGNATURE OF MANAGER 

SIGNATURE OF PENSIONER 
 

SIGNATURE OF PENSIONER 
 

 

SIGNATURE        _________________ 

DESIGNATION   _____________ 
 

SIGNATURE OF PENSIONER 

 



Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy. 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

STEPS FOR JEEVAN PRAMAAN APP 
 

STEP-1 
પેન્શનિ/ ક ર્ ુંબ પેન્શનિનો આધયિ 
કયડા  નુંબિ અને મોબયઈલ નુંબિ 
નયખવયનો િહેશે.  
 

STEP-2 
 મોબયઈલ નુંબિ પિ ઓર્ીપી 
આવશે. જ ે એન્ર્િ કિી સબમીર્ 
કિવયન ું િહેશે.  
 



Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy. 

 
 

 

 

 
 

 

 

 

 

 

 

 

STEP-3 
• પેન્શનિન ું નયમમયું પેન્શનિન ું 

નયમ, પેન્શન ર્યઈપમયું પોત ે

પેન્શનિ હોય તો સસવાસ અન ે

ક ર્ ુંબ પેન્શનિ હોય તો ફેમીલી 

પેન્શન સીલેક્ર્  કિવયન ું િહેશે.  
 

• સચત્રમયું બતયવ્યય મ જબ 
ઓગાનયઈઝેશન સીલેક્ર્ કિવયન ું 
િહેશે.  

 

• જીએય નયું કમાચયિી હોય તો 
PPO No. GAU/0000 
અથવય એનએય  નયું કમાચયિી 

હોય તો NAU/0000 નયું ફોમેર્ 
મ જબ એન્ર્િ કિવયનો િહેશે. 
 

• પેન્શનિનો એકયઉન્ર્ નુંબિ 
નયખવયનો િહેશે. 
 

• Re-Employed- NO સીલેક્ર્ 
કિવ ું.  
 

• Re-Married-NO સીલેક્ર્ 
કિવ ું.  
 

• ત્યયિ બયદ NEXT કિવ ું.  
 
 

 



Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy. 

 
 

 

 

 
 

 

 

STEP-4 
ચેક બોક્સ પિ કલીક કિી સબમીર્ 
કિવ ું. 
 

STEP-5 
ચેક બોક્સ પિ કલીક કિી સ્કેન કિવ ું. 
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STEP-6 

ફેસ સ્કેન કિવો. 
 

STEP-7 

ફેસ સ્કેન થઈ ગયય બયદ કન્ફમેશન 
આવશ.ે જમેયું જો તમે ફક્ત એક જ 
પીપીઓ ધિયવતયું હોય તો NO આપી 

આગળ વધવ ું અને જો તમે બ ે
પીપીઓ ધિયવતયું હોય એર્લે કે મ ખ્ય 
પેન્શનિ તેમજ ક ર્ ુંબ પેન્શનિ તિીકે 
તો તમયિે YES સીલેક્ર્ કિી ફિીથી 
પ્રોસેસ કિવયની િહેશે.  
 



Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy. 

 
 

 

 

 

 

 

 

STEP-8 

લયઈફ સર્ીફીકેર્ સફળતયપૂવાક 
સબમીર્ થયય પછી આ પ્રકયિનો 
મેસેજ જોવય મળશે.  
 



J E E V A N PRAMAAN APP
FOR

ANDROID MOBILE PHONES

User-Manual



JEEVAN PRAMAN ( DIGITAL LIFE CERTIFICATE )
THROUGH FACE, FINGER & IRIS AUTHENTICATION

• Android Smartphone ( version 9.0 &
above) (un-rooted device)

• Internet connection

• RAM - 4+ GB

• Storage – 64GB (Minimum 500 MB free
storage space)

• Camera resolution - 5 Mp or more ( In
case of Face Authentication )

• For Face Authentication -
AadhaarFaceRD app ( No biometric
device is required )

• For Finger/Iris Authentication - RD
service of Biometric Device being used

Step-1: Download and Install AadhaarFaceRD OR
RDService App of Biometric device ( if using
Biometric device ) from Google Play Store.(Refer to
page number 3 & 5 )

Step-2: Download and Install Jeevan Pramaan
Application. (Refer to page number 6 )

Step-3: Operator Authentication - This is a one
time process. Pensioner can be the Operator as
well. ( Refer to page number 10)

Step-4: Pensioner Authentication - Fill in the
pensioner details and Aadhaar based Biometric
Authentication of Pensioner. ( Refer to page
number 18 )

ProcessRequirement



Step-1: Download and Install AadhaarFaceRd App from Google Play Store

❑ Open Google Play Store,
search for “AadhaarFaceRD”

❑ Install the AdhaarFaceRD.



❑ The AadhaarFaceRd is not shown like other apps
and has no icon.

❑ The App is visible in Settings → App Info,  as 
shown in the image.

Step-1: Download and Install AadhaarFaceRd App from Google Play Store



Step-1: Download and Install Finger or IRIS RDService App from Google Play Store

❑ Open Google Play Store, search 
for RD Service of  biometric device 
that you are using, and install the 
same.



❑ Open Google Play Store, search for Jeevan
Pramaan. Install the application.

❑ Screen shot for reference is shown

Step-2: Download Jeevan Pramaan Application



❑ After you have successfully installed the Jeevan 
Pramaan Application, run the application.

❑ The screen as shown on the left appears.



❑ A pop-up will appear asking for permissions.

❑ You need to allow the permissions in order to
run the application. Click on ‘Allow’ to
proceed further.



❑ Next another pop-up will appear asking for more
permissions. Click on Allow.



❑ Next the ‘Device Registration & Operator
Identification’ screen appears. This is a one time
process. Any person can act as an operator. The
pensioner can also act as an operator.

❑ The operator needs to enter his/her Aadhaar number,
mobile number and e-mail address and click on submit

❑ The mobile number need not be linked with
Aadhaar, you can enter any mobile number but make
sure you have it as you will receive an OTP on the
mobile and email-id provided

Step-3: Device Registration & Operator Identification (one time process)



❑ The application is multilingual -
you can select any of the language
from the dropdown at the top right
corner ( marked in orange box in
Fig. 2)

❑ Fig. 2 shows how the application
looks like in Hindi language

Step-3: Device Registration & Operator Identification (one time process)

Fig. 1 Fig. 2



❑ After the Operator has entered the details, he/she will
receive an OTP on entered mobile number as well as
email.

❑ Enter any one of the OTP received and then click on
Submit button.

( In case OTP is not received click on Resend OTP button )

Step-3: Device Registration & Operator Identification (one time process)



❑ After successful OTP Validation the
screen shown on left will appear.

❑ The Operator needs to enter name
and give consent for authentication
by clicking on the checkbox.

❑ If both face and biometric
RdService is installed and
biometric device is connected then
user will get two options to select
from - Face RD & Finger/Iris as
shown in Fig.1 Choose the desired
option.

❑ If multiple RdService are not
installed then application will not
show any option and proceeds with
available installed RdService ( Fig.
2)

❑ Click on Scan button to proceed for
scan.

Step-3: Device Registration & Operator Identification (one time process)

Fig. 1 Fig. 2



Registration Using Face Authentication

❑ The screen shows the instructions for face 

authentication.

❑ Read the instructions carefully, click on the

check box and then click on Proceed.

Step-3: Device Registration & Operator Identification (Registration Using Face)



Registration Using Face Authentication

❑ You can use the front or rear camera to
capture the face.

❑ The screen shows the instructions you need
to follow while scanning. Face should be
within the circle and blink your eyes.

❑ Follow the instructions that appear on the
screen to successfully complete the face
authentication process.

Step-3: Device Registration & Operator Identification (Registration Using Face)



Registration Using Biometric device

❑ Place your finger on the biometric device to scan

finger print. ( or in case using Iris device scan

your eye)

Step-3: Device Registration & Operator Identification (Registration Using Biometric device)



After you have successfully authenticated yourself

through face, finger or iris scan, the application restarts

itself and a toast is shown “Operator Authentication

Successful” which implies that the ‘Device Registrat ion

& Operator Identification’ is successfully completed.

Step-3: Device Registration & Operator Identification (one time process)



❑ Next the Pensioner Identification screen will open. Now

whenever you run the application the Pensioner

Identification screen will open.

❑ The pensioner should enter his/her Aadhaar number

and mobile number. The email address is optional.

❑ Next click on the submit button you will receive an OTP

on the entered mobile number and email (only if the

user has provided email)

Step-4: Pensioner Identification



❑ Enter the OTP received and click on Submit button 
to proceed further.

( If OTP is not received, please click on Resend OTP )

Step-4: Pensioner Identification



❑ After successful OTP Validation the screen shown on
left appears. The screen will be either blank or will
have prefilled details as shown in the next page.

❑ Enter all the details correctly, incorrect information
will lead to rejection of Jeevan Pramaan by the
Pension Disbursing agency.

Step-4: Pensioner Identification



❑ In case you get the screen with prefilled
details, Select the desired PPO No. from
the dropdown(fig.1), or if your required
PPO No. is not appearing in list select
‘Add new pension PPO not in List for
yourself’

❑ In case user selects a PPO No. from the 
list, he/she can modify all the details
except PPO No.

❑ In case you select ‘Add new pension PPO
not in List for yourself' the non-filled
pensioner authentication screen (fig. 2)
is displayed and user is required to fill all
the details.

Step-4: Pensioner Identification

Fig. 1 Fig. 2



❑ After entering all the details click on Next button
to proceed further.

Step-4: Pensioner Identification



❑ After you click on Next button, the preview screen appears
as shown in figure on the left.

❑ The pensioner can preview the data that he/she has filled.

❑ In case any information entered is incorrect then user can
click on Back button and edit the data in previous screen.

❑ If all the data entered is correct then user needs to check on
both the check boxes and click on Submit button to move
forward.

Step-4: Pensioner Identification



❑ After you click on Submit button a
pop-up will appear as shown in
figure on the left.

❑ The pop-up asks the pensioner
whether he/she wants to
generate DLC for the remaining
PPO number’s apart from the one
which has already been entered.
Click on Yes if you wish to do so, else
click on NO.

❑ In case user clicks on YES the user
will be redirected to the pensioner
details screen(page. 21-fig. 1) and
the pensioner is required to select
from the remaining PPO numbers
from the dropdown that he/she
wants to add and repeat the process
from page 21 onwards.

Step-4: Pensioner Identification



❑ On selecting ‘NO’ in previous screen
new pop-up will appear as shown in
fig.1, in case both Face and Biometric
RdServices is installed then user has to
select either FaceRD or Finger/Iris.

❑ If user has installed only one
RdService pop-up will appear as
shown in fig.2.

❑ This pop-up shows all the PPO
numbers selected by the pensioner
for DLC ( Digital Life Certificate )
Jeevan Pramaan generation. The
pensioner needs to tick the
checkbox in order to give consent.

❑ Click on SCAN button to proceed
further.

Step-4: Pensioner Identification

Fig. 1 Fig. 2



❑ In case user has selected face scan 
option or has only face RdService
installed the user is required to 
scan his/her face.

❑ The screen shows the instructions
you need to follow, when scanning
face. Refer to page no. 15

Step-4: Pensioner Identification ( Using Face)



❑ Place your finger on the fingerprint biometric device 

to scan finger ( or if using Iris device scan your eyes )

Step-4: Pensioner Identification (Using Biometric Device)



❑ Once face, finger or iris authentication is
successful, the DLC i.e Jeevan Pramaan is
successfully generated and appears on the
screen as shown.

❑ The screen shows the Pramaan-id for each
PPO number.

❑ The pensioner shall also receive a SMS on
the mobile number provided during
pensioner identification, the SMS contains the
Pramaan-id and the link from which the
DLC can be downloaded.

❑ There is no need to physically submit the Digital
Life Certificate to the Pension Disbursing
Agency as it is automatically forwarded to
the Pension Disbursing Agency mentioned by the
pensioner in the Pensioner Identification Screen.

Step-4: Pensioner Authentication



❑After successful generation of DLC, when
pensioner clicks on the close button the pop-up
shown on left appears.

❑The pop-up asks the pensioner whether he/she
wants t o s u b m i t D L C f o r a n y o t h e r
pension/PPO number apart from the ones listed. If
the pensioner wishes to do so click on YES else click on
NO.

❑ In case the pensioner clicks on YES, you need to
repeat the steps from page 20 onwards

❑ In case the pensioner clicks on NO, the application
closes.

Step-4: Pensioner Identification



For proper results ensure:

1. Position: For capturing facial image, it is advisable that adjust the camera at the right distance or in the right posture with face.

2. Frontal pose needs to be captured i.e. no head rotation or tilt. The Pensioner should be instructed to be seated properly with their back upright

and their face towards the camera.

3. It is strongly recommended that the face should be captured with neutral (non-smiling) expression, teeth closed, and both eyes open and 

looking into the camera.

4. Illumination: Poor illumination has a high impact on the performance of face recognition. Proper and equally distributed lighting mechanism

should be used such that there are no shadows over the face, no shadows in eye sockets, No light exactly above the ,can cause shadows. Light 

should be diffused and placed in front of the Pensioner so that there are no shadows under the eye.

5. Eye Glasses: If the person normally wears glasses, it is recommended that the photograph be taken with glasses. However, the glasses should 

be clear and transparent. Dark glasses /tinted glasses should be taken off before taking the photograph.

Some of the actionable feedbacks in software are:

1. No face Found
2. Enrolee too far
3. Pose (Look Straight)
4. Insufficient lighting
5. Very low face confidence
6. Non-uniform lighting (of face in output image)
7. Incorrect background (in output image)
8. Insufficient lighting (bad grey values in face area of output image)

Best Practices for Aadhaar based Face Scan



J E E V A N PRAMAAN F A C E - APP FOR 

iOS MOBILE PHONES

User-Manual



JEEVAN PRAMAN ( LIFE CERTIFICATE ) – THROUGH FACE AUTHENTICATION
Using iPhone

Steps

Step-1: Download and Install AadhaarFaceRD App from App Store. 

Step-2: Download and Install Jeevan Pramaan Face Application.

Step-3: Operator Authentication: This is a one time process. Pensioner can be the Operator as well.

Step-4:Pensioner Authentication: Fill in the pensioner details and Aadhaar based Face Authentication
of Pensioner.



Step-1: Download and Install AadhaarFaceRd App from App Store

❑ Open App Store, search for “aadhaarfacerd”.

❑ Install the AdhaarFaceRd.



Step-2: Download Jeevan Pramaan Application

❑ Open App Store, Search for 
JeevanPramaan Face App. Install the 
application 



❑ After you have successfully installed the Jeevan 
Pramaan Face Application, run the application.

❑ The screen as shown on the left appears.

Step-2: Download Jeevan Pramaan Application



❑ Any Person can act as an operator. The pensioner can 
also act as an operator

❑ The operator needs to enter his/her Aadhaar number,
mobile number and e-mail address and click on submit

❑ The mobile number need not be linked with Aadhaar, 
you can enter any mobile number but make sure you 
have it as you will receive an OTP on the mobile and 
email-id provided

Step-3: Operator Authentication (this is a one time process)



❑ After the Operator has entered the details,
he/she will receive an OTP on entered
mobile number as well as email.

❑ Enter any one of the OTP received and then click
on Submit button.

( In case OTP is not received click on Resend OTP
button )

Step-3: Operator Authentication (this is a one time process)



❑ After successful OTP Validation the screen
shown on left will appear.

❑ The Operator needs to enter name and give
consent for authentication by clicking on the
checkbox.

❑ Click on Scan button to proceed towards face
scan

For iPhone

Step-3: Operator Authentication (this is a one time process)



❑ The screen shows the instructions for face 

authentication.

❑ Read the instructions properly, click on the check 

box and then click on Proceed.

Step-3: Operator Authentication (this is a one time process)



Step-3: Operator Authentication (this is a one time process)

❑ A pop-up will appear asking for permissions.

❑ You need to allow the permissions in order to
run the application. Click on ‘Allow’ to proceed
further.



❑ You can use the front or rear camera to capture the
face.

❑ The screen shows the instructions you need to follow

while scanning face like hold still and blink

your eyes.

❑ Follow the instructions that appear on the screen

to successfully complete the face

authentication process.

❑ In case of any issue refer to Best Practices

for Aadhaar based Face Scan on slide no: 33

Step-3: Operator Authentication (this is a one time process)



❑ After you have successfully authenticated yourself

through face scan, the application restarts itself and a

toast is shown “Operator Authentication Successful”

This completes the device registration and operator

identification which is a one time process.

Step-3: Operator Authentication (this is a one time process)



❑ Next the Pensioner Authentication screen will open. Now

whenever you run the application the Pensioner

Authentication screen will open.

❑ The pensioner should enter his/her Aadhaar number

and mobile number. The email address is optional.

❑ Next click on the submit button you will receive an OTP

on the entered mobile number and email ( only if the

user has provided email )

Step-4: Pensioner Authentication



❑ Enter the OTP received and click on submit button 
to proceed further.

( If OTP is not received, please click on Resend OTP )

Step-4: Pensioner Authentication



❑ After successful OTP Validation the screen shown on
left appears. The screen will be either blank or will
have prefilled details as shown in the next slide.

❑ Enter all the details correctly, incorrect information
will lead to rejection of Jeevan Pramaan by the
Pension Disbursing agency

Step-4: Pensioner Authentication



❑ In case you get the screen with prefilled details, Select
the desired PPO No. from the dropdown, or you can
select ‘Add new pension PPO not in List for yourself’ if
your required PPO No. is not appearing in list

❑ In case user selects a PPO No., he/she can modify all
the details except PPO No.

❑ In case you select ‘Add new pension PPO not in List for
yourself’ the non-filled pensioner authentication screen
is displayed and user is required to fill all details.

Step-4: Pensioner Authentication



❑ After entering all the details, preview of the
data entered is displayed.

❑ Tick both the checkboxes stating that the
information entered is accurate.

❑ click on Submit button to proceed further.

Step-4: Pensioner Authentication



❑ After you click on Submit button a pop-up will appear as
show in figure on the left.

❑ The pop-up asks the pensioner whether he/she wants to
add another PPO number/Pension apart from the one
which has already been entered .

❑ In case user clicks on YES the user will be taken to the
pensioner details screen ( as shown on previous page )
and the pensioner is required to fill all the details
regarding the PPO number that he/she wants to add.

Step-4: Pensioner Authentication



❑ The screen shows all the PPO numbers selected by the
pensioner for DLC (Digital Life Certificate)/Jeevan
Pramaan generation.

❑ The pensioner needs to tick the checkbox in order to
give consent.

❑ Click on SCAN button to proceed further.

Step-4: Pensioner Authentication



❑ The screen shows the instructions you need to follow
while scanning face. It shows if the lighting is poor or if
camera is moving and not stable etc.

❑ It will show hold still and blink your eyes when the
lighting is right and the camera is stable.

❑ Follow the instructions shown on the screen to
successfully complete the face authentication process.

❑ In case of any issue refer to Best Practices for Aadhaar
based Face Scan on slide no: 33

Step-4: Pensioner Authentication



❑ Once face authentication is successful, the DLC i.e
Jeevan Pramaan is successfully generated and
appears on the screen as shown.

❑ The screen shows the Pramaan-id for each PPO
number.

❑ The pensioner shall also receive a SMS on the
mobile number provided during pensioner-
authentication, the SMS contains the Pramaan-id
and the link from which the DLC can be
downloaded.

Step-4: Pensioner Authentication



For proper results ensure:

1. Position: For capturing facial image, it is advisable that adjust the camera at the right distance or in the right posture.

2. Frontal pose needs to be captured i.e. no head rotation or tilt. The Pensioner should be instructed to be seated properly with their back upright

and their face towards the camera.

3. It is strongly recommended that the face should be captured with neutral (non-smiling) expression, teeth closed, and both eyes open and 

looking into the camera.

4. Illumination: Poor illumination has a high impact on the performance of face recognition. Proper and equally distributed lighting mechanism

should be used such that there are no shadows over the face, no shadows in eye sockets, No light exactly above the ,can cause shadows. Light 

should be diffused and placed in front of the Pensioner so that there are no shadows under the eye.

5. Eye Glasses: If the person normally wears glasses, it is recommended that the photograph be taken with glasses. However, the glasses should 

be clear and transparent. Dark glasses /tinted glasses should be taken off before taking the photograph.

Some of the actionable feedbacks in software are:

1. No face Found
2. Enrolee too far
3. Pose (Look Straight)
4. Insufficient lighting
5. Very low face confidence
6. Non-uniform lighting (of face in output image)
7. Incorrect background (in output image)
8. Insufficient lighting (bad grey values in face area of output image)

Best Practices for Aadhaar based Face Scan
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