. (A= vt
P ola1R] sl yfaraliél, erazul

NAVSARI AGRICULTURAL UNIVERSITY .
YloralAél etaet, 23 AR R, €I8] A, o1aIR] — 3ceYUO

VAV /AN {1101 lo=uais2lofl sAXN
\" 4

A3 HAlel /iAo

& Ul &

stlaell via1d sxal olicid.

Butol foruasHl, oauRl s YotalRiel, oauRlell {9 Quviatiell VeAat Anadi daiat
UoolRNal 212l ¥.uadie) 3, € Aol ags Al ad efutet vl VeAaAoll sIclloll v (Life
Certificate)saladlel uiBAul sl AT AR B. 1l AHgiRitlal, dHIH UeARAA [aicl B 5 A
dl.oa/ou/03g 2l di. 3a/0u/0G ARIOL (B Mol Ea [Riar) jaiR aa:o0 2l
GIUIR R:00 sdis YN sARAAN clsadid U 61%9R Wl Wdloll sulcdlofl vIRIF grMLA sRA] Qalofl WA
dsicus dla, daet VeAaA e vatiel Wied (JEEVAN PRAMAAN Portal) airgd uel Wldioll
alclloll v sAAl AS O. [ARAAI AvAIR SRAL VoRAGIRA A A1 Wedall GuAPL s AB, dl A L
Ylaaol alet ad A3 B. o2 Al 216l uldd ueld gorot suidloll v suaalell WA, agai,
NAU official website (nau.in) u: 33d 211 ulRust A& e APielRls1 yxot suldloll vild suadl
SR2AULA WA

Q. VoRAGR Yot:olls3 AISIREA B FBAH? A 23Ngf UHIRQUA Y SR,

R. 520l UoRatall BAuHI U0 A¥la{l G Yelloti VoRAIRAA Yot: A2 s at2fl Ag AR B 2AlEs1R1oll 1l
UQe] UHIRUA Y SY.

3. ¥ YoAoIR VROt dA{GrRIAN SIRQ B oA SIRRNRUR 1No{l SARNA 61%R W| AS A ol 1A AHR UIYO Ulall
ol.0R GuUR Ad dlke ool nlasIR|le] MU sulldeli Eviciloll oldotlati Y SY, ¥
A AR Q. AEsRIla Voatoll sl 23N Qisl ¥R dl @ d UoAolReli W8I YAISIA AE
dult s AsQA.

¥, UREQAI AR1dl WoAolRa slicloll v{l e aid: A-0S AIRUAT % B A [ARAIRalT olleRotl AU AEL
{Russtalgy uaierux llsadle WA

U. A-301¢ oii i sAldloll Y ot sAAL ASHIRA %Ye1-0F Jtol YAI-0F0ti Yeoli
auatl sAldloll vy sdl Adl. %e1-03¢ el LAF-0F Yeeti 3RAI sALlAoll vRIY ot
sUd] ASalIR NeAsie] Hid: IR -0 | oot FRABIA sRAWB 11aQ. Yofl ofits A].

11udll satlaoll viid [Aotl Wo2iol Ysaaiaii [Aciol o &t dal €l Ad cl.09.0u.20 2l
a1.39.0u.203 Y31l sirudll saila @idol]l vy 21ys sudl dai [Aoid] O. et act vsILL
Wiéd IR sAAd sulla 21Nell VY ULl A1.09.0U.R0G GlIEel GURNSA AUMRPLLOU EIRALSAJL ¢
sl WBAA.

Contact No. 63527 29117, 99040 30251

. | 8
.01 o153/ adled1/ Vool /¥ /0’8 qélqg'(f%:w ifasi
old1<], al.R0/0%/0s otau¥] s Yls1alRIA
ola111
olSd Aol -

olaAIR] sl Yloraiiel, aiauiRlell (AR Quviiatiell Voot ANAdAi dHIH VoRAGIRA dARS.
(utvm)

-y

Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



Ulail oi: O
Ulell oi: 09 S1AM oi (3) Hootai HlasI o] e

ollRAell calsaNell A&lalgy Neoiell s2AIla Glloiao] MLRIUMN Y SAAL G1UL % USIRO
Uo2oiRNal Noet AL IR A 1% WA #Sa struanti »ual.

Q. ¥R siRlalgloti SIRAEN AglAUIR AMRg20l| Ul aRlaAd] s16 culsd.

R. acocati elrkdl sifae(l icisiua Bsm IHRAA S1T X2 S UG IVW2IR.

3. As1RM i 516 U uBId i8S,

¥. {olad adi uddi agedll Ayl e 518 WoAeIR 5 ARAUBIA 2n{esIR.

Y. sy RAE]LL.

3. AR Widlo alad] s18 cauisd.

9. NYI3HI AN Aol FoUseR0l| setloti Nl 2418511 S WAl H2lsoli SoUlef oS .

<. UIR2 AHIRR.

C. uldISI™A Aot W2 HIR2R.

Q0. 2uld sAR|oli FoUSseR.

Q. elikdl Axd Aesali vAi8sIR.

aQ. ekl 22 Aesoli 3 doll AGRAISIAR Arsali 5 ac3yali ekl 1sd Aosai Aigiistuat0ll
1Y (R) Al A3l sRART 11Ad, S1E Aesali As-Rli AEsI]] AldA 516 vl AlesIR.

Q3. AJUEAM] AR/AC XUl A°RAali AJUE ACRA.

Q¥. [AGIACUAT AU A[oRAUA Aol IR AUCA.

QU. 506 A UEA ABSIRH| UIRJIAUCAN| ARUT JURURUE Al aslallati.

Q3. (¥ &l UARIdoll Udful.

QY. o121 UAIRAdoll AL

ac. AIH ARl AU,

o\ O\

AC. UARIA 5 A€ ARSIR A1 Ul T[Sl UReti 516 Uy UBIA §ASIR] 2Al8s1.

By

Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



29dot UHIVI dIIS UETS3e s1udsaieol

» 3 oll YloralA2l viiaell vl sxuaal e sissl sAi 2A1Ad AlA3 vl sAdl Adloll
WA, algldr el sAR vilAell Voot 2plld saAdHi A, Qoll waloieldl ¥ A
YoRlolo(l 1.

> WoRAelR A% 5201 UeRAolR dR1Z ool AN Al UoRARAA Yl Args A2t AAI wRUYS
sUadlofl B

> UER dIfg AlglBe U Aol Qlotdti ALc[BLAot SIGAIS ] wolRe S ASKAL. Xoli 3l
ollA ¥RUAA A ANAIBRUl SIBalAlS S| WA

* Aadhaar Face Rd App (From Google Play Store)
* Jeevan Pramaan Face Application (From Google Play Store)
(Direct Link: https://jeevanpramaan.gov.in/package/download)
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> https://yvoutu.be/OKQOB5SrWKUDU?si=CD3BKu5hvZx9VPOn
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LIFE CERTIFICATE (GTR-273)
THIS IS TO CERTIFY THAT: -
HOLDER OF PPONO.  :-
IS ALIVE ON THIS DATE AND HE/SHE HAS SIGNED BEFORE ME AS UNDER
NAME OF BANK BRANCH: - STATE BANK OF INDIA

BANK A/c NO. -
IT PAN CARD NO. -
AADHAR NO. -
MOB NO. -
SIGNATURE OF PENSIONER
SIGNATURE OF MANAGER
DATE: -

NOTE: - SIGNATURE MUST BE DONE AS PER PENSION OFFICE’S RECORD.
RE-EMPLOYMENT CERTIFICATE (GTR-256(2)A)
1. 1 HAVE NOTE BEEN RE-EMPLOYED DURING THE PERIOD OF THIS CLAIM IN ANY GOVERNMENT IN INDIA,
AY LOCAL
BODY OR AY INSTITUTION WHOLLY OR PARTLY FIACED BY GOVERNMENT.
2.1AM RE-EMPLOYED IN W.EF. HENCE T.I. HAS NOT BEEN CLAIMED.

SIGNATURE OF PENSIONER
DATE: -

FORM BTR-37/G.T.R.-53

(IN CASE OF FAMILY PENSIONER)
YEARLY DECLARATION OF PENSIONER WHOLE PENSION IS TERMINABLE ON HIS/HER MARRIAGE OR

REMARRIAGE.
PPO NO. I, HERE BY DECLARE THAT I AM NOT MARRIED AND HAVE NOT BEEN
MARRIED DURING PAST YEARS.

SMT/SHRI/SMT

DATE: - SIGNATURE OF PENSIONER

I, HOLDER OF PPO NO.
HERE BY CERTIFY THAT AS MY BIRTH DATE IS: -
CROSSED THE AGE OF 50 YEARS. HENCE CERTIFICATE OF REMARRIAGE IS NOT REQUIRED TO BE PRODUCED.

SIGNATURE OF PENSIONER
DATE: -

W/0, D/0, LATE SMT/SHRI
I CERTIFY THAT TO THE BEST OF MY KNOWLEDGE AND BELIEF ABOVE DECLARATION IS CORRECT.

SIGNATURE

TO BE SIGNED BY
RESPECTIVE OFFICER DESIGNATION
OR WELL-KNOWN PERSON

By

Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



STEPS FOR JEEVAN PRAMAAN APP

Jeevan
L)
(’ Pramaan

English >

Pensioner Identification

@ Aadhaar O Virtual ID

Enter Aadhaar Number

STEP-1

o tantsieteno WoAoi/ 5201 NoRAoiRoll JULUIR
e si$ ook A AHoudd ¢
slividioll L.

Enter Email Address

ant Application is supporting V

vl' UIDALUIDAISUIDAIL.ONLINE

) Provann

English =

Pensioner Identification

@ Aadhaar O virtual ID STEP'Z
B Aodd ool ux NN
BUAA. ¥ Mok sIA /Uotle

sWlo] WBA.

Enter Mobile Number

990 i

Enter Email Address

Enter OTP

bs2356 LO4

m

aan Client Application is suppo

vl' UIDAI.UIDAISUIDAI.ONLINE

oy
(L)

"2 Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



&) oo

Pensioner Identification

& Pensioner Name

*Type of Pension 9 Service

*Organisation Type 9 State University/...
*Sanctioning Authorit» Navsari Agricultu...
*Disbursing Agency 9 Navsari Agricultu...

*Agency % Navsari Agricultu...

bl PPO Number

GAU/0206 STEP-3
Account Number(Pension) [ ] ‘uoaloqui Oi la’la’l i hoaloiQQi
I TETEEe— o
oltd, Woel 21HUAHi WA

*Are you Re-Employed? o Yesé@ No
*Are you Re-Married? o Yesé@ No ﬁoalle ael d‘ Q'l[aQ‘l Q’la

“ §201 WoAolrk 1A Al Falcll

Voot AlAse sale] WBA.

iv UIDAIUIDAISUIDAI.ONLINE

o Rt claiu oot
llotgB ot 2{1As2 sALS]
WA.

o)) Prava .
O o M3Yali saAR] &l Al

PPO No. GAU/0000
e Pensioner Name Q’lelclj QHOIQRQ oli Sa{QIldl

Sm—— Aat dl NAU/0000 oti 13

*Type of Pension ﬂ Family ﬂ"((’l QROCQ quloi] QEQ\.

*Organisation Type State University/...

*Sanctioning Authority ~ Navsari Agricultu...

e . e UoAciRoll V151602 0i0IR
Disbursing Agency Navsari Agricultu...
*Agency Navsari Agricultu... ollblClloﬂ QEQ‘-

% PPO Number

% NAU/0206
Account Number(Pens e Re-Employed- NO 2flase
ccount Number(Pension)

T eseimmsneaes SQS'

*Are you Re-Employed? O Yes @ No

Amyeueianisdtt Qives @o e Re-Married-NO ={lase

T e )

vlv UIDAI.UIDAISUIDAI.ONLINE

b

1 |
~==" Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



Preview of the Data Filled

uvienunurda )

Type of Pension (Family )

Organisation Type State University/
College/Educationa
Institutions

Sanctioning Navsari Agricultural
Authority University STEP 4_

Navsari Agricultural
] As olisxat ux sdls s vuocalle

University

Disbursing Agency [

Navsari Agricultural s
Agency University g.
PPO Number (NAU/0206 )
AEEOUTT (31 Za—

Number(Pension)

Are you Re-Married? (No

/ \J

Are you
Re-Employed? (No

| certify that the above declarations are true and
accurate.

| understand and agree that any false or

misleading information will justify a denial of
pension and shall be liable for disciplinary action
against me

SUBMIT

STEP-5
As olIsU uR sclls s Wot 54,
n Confirm

You have Selected the following PPO Numbers for
Jeevan Pramaan Generation:

1) NAU/0206

1, the holder of Aadhaar, hereby give my consent|
to MeitY to use my Aadhaar number, biometric
etc for e-KYC with UIDAI for generation of
Digital Life certificate (DLC). | also give my

consent for sharing of Aadhaar number and my
DLC with my Pension Disbursing Agency and
Pension Sanctioning Authority for pension
processing and intimation. MeitY NIC have
informed me that my Biometric will not be
stored shared.

oy
(L)

2% Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



2 Gl - -

Aadhaar Auth Z=N
' M

Please Blink 1o Capture

9

_ | Confirm

You have submitted Digital Life
Certificate(DLC) for the following PPO
Number:

1) NAU/0206

Do you want to submit Digital Life
Certificate(DLC) for ppo number other
than above?

-y

STEP-6

3y ot 5.

STEP-7

3 Wl AY 121 olIE SosHel
BUAA. FHI M AN §5d ]S %
YlulaAl atadi 812t dl NO 21l

P aug diadl A ad A
Il aRiaai g1a 22Q 3 v
VoAolR AN 561 VoAolR A3
dl 3R YES lase s sl

A=A sdlofl QL.

Please consider your environmental responsibility. Before printing this circular message, ask yourself whether you really need a hard copy.



Thank you for submitting digital life
certificate

1)Pramaan id: 2637393031 PPO
Number: NAU/0206

You can view your life certificate on
the portal jeevanpramaan.gov.in by
giving Pramaan id.

Pensioner Name: Surbhibahen Maheshbhai STEP'8
Mendhura

Registration Dat dTi :2025-04-23

e aids WlgBe  yAsnayds
otle 21 ugyl B usiall

AAY AdL HNQ.

< BV-NICSMS

o

Unread

3:48 pm

Thank you for successfully submitting
your digital life certificate. Your Pramaan
id is 26 Sasssea®. YOUu may view life
certificate online at
https://jeevanpramaan.gov.in/ppouser
/login. Your Digital life certificate will be
processed by your pension Disbursing
Agency for release of pension. NICSI

Jeevan Pramaan :: Life Certificate for Pensio...

Jeevan Pramaan is a biometric enabled digital service
for pensioners. Pensioners of Central Government, Sta...

jeevanpramaan.gov.in

Link previews are on.
Learn more or turn off in Settings.

-y
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JEEVAN PRAMAAN APP
FOR
ANDROID MOBILE PHONES

User-Manual



JEEVAN PRAMAN ( DIGITAL LIFE CERTIFICATE)
THROUGH FACE, FINGER & IRIS AUTHENTICATION

Android Smartphone ( version 9.0 &

above) (un-rooted device)
Internet connection

RAM - 4+ GB

Storage - 64GB (Minimum 500 MB free

storage space)

Camera resolution - 5 Mp or more ( In
case of Face Authentication )

For Face Authentication -
AadhaarFaceRD app ( No biometric
device is required )

For Finger/Iris Authentication - RD
service of Biometric Device being used

Process

Step-1: Download and Install AadhaarFaceRD OR
RDService App of Biometric device ( if using
Biometric device ) from Google Play Store.(Refer to
page number 3& 5 )

Step-2: Download and Install Jeevan Pramaan
Application. (Refer to page number 6 )

Step-3: Operator Authentication - This is a one
time process. Pensioner can be the Operator as
well. ( Refer to page number 10)

Step-4: Pensioner Authentication - Fill in the
pensioner details and Aadhaar based Biometric
Authentication of Pensioner. ( Refer to page
number 18 )



Step-1: Download and Install AadhaarFaceRd App from Google Play Store

1056 N\ @B »

“— aadhaar face rd

AadhaarFaceRD
¥ Installed

77N
AADHAAR

Available on more devices

4.0% w
1L reviews © Government ®
AT
~
[~ ] &
o S

UIDAI Face Authentication App

Limited-time events

You might also like

a0
Games Apps Search Offers

I O

‘ FaceApp: Perfect Face Editor
’ FaceApp Technology L... * Photography
- 45% 39MB 50Cr+

~ N A
» ¢ B

2 all 96% 8

Q ¢

Rated for 3

-

Books

1056 B\ @ » = 96% 0
< :
AadhaarFaceRD
/2 Unique Identification Authority Of
India
Available on more devices v
What's new e N

Last updated 28 Aug 2024

* Bug fixes and improvements

App support v

About this app ->

UIDAI Face Authentication App

#3 top free in productivity Travel & local
4.0% i
1L reviews ® Government ® Rated for J

e Q 0 ]

Games Apps Search Offers Books

Il O <

U0 Open Google Play Store,
search for “AadhaarFaceRD”

1 Install the AdhaarFaceRD.




Step-1: Download and Install AadhaarFaceRd App from Google Play Store

1039 @& ¥ »

< Appinfo

A AadhaarFaceRd

Privacy

Notifications
Allowed

Permissions
No permissions required

Defaults

Set as default

Not set as default
Usage

Mobile data

Battery

Storage

{in

Uninstall

"l

@

Nf 2 4 il 33%8

(S

Force stop

<

U The AadhaarFaceRd is not shown like other apps
and has no icon.

O The App is visible in Settings - App Info, as
shown in the image.




Step-1: Download and Install Finger or IRIS RDService App from Google Play Store

11:09 BB K o il 95% 8

é

A ACPL L1 RD Service
= Access Computech Pvt Ltd

4.3 %
524 reviews © 8.4 MB Rated for

Install '

Install on phone. More devices available.

D RN .
° b ° b -
[\ = [\ > e h
About this app -

Secure fingerprint capture as per latest UIDAI L1
device guidelines.

Tools
Data safety ->
28 Q <o B
Games Apps Search Offers Books

1] O <

O Open Google Play Store, search
for RD Service of biometric device
that you are using, and install the

same.

XS GooglePlay



Step-2: Download Jeevan Pramaan Application

2:25 BN . Al 100% 8
é
v \ JeevanPramaan
(v National Informatics Centre.
4.0% i
4K reviews © Government ® Rated for 3

Install on phone. More devices available.

About this app ->

Enables submission of JeevanPramaan using
AadhaarFaceRD or biometric device

Tools Travel & local

Data safety >

as Q Q 14l

Games Apps Search Offers Books

1l @) <

L Open Google Play Store, search for Jeevan
Pramaan. Install the application.

 Screen shot for reference is shown




ver4.0.4

O After you have successfully installed the Jeevan
Pramaan Application, run the application.

U The screen as shown on the left appears.




11:21 AM 0.0KB/s & Sl Ll = G

O A pop-up will appear asking for permissions.

[~ Allow Jeevan Pramaan to O You need to allow the permissions in order to

access photos, media and

files on your device? run the application. Click on ‘Allow’ to
DR Ao proceed further.




Allow Jeevan Pramaan to access photos and
media on your device?

U Next another pop-up will appear asking for more
permissions. Click on Allow.




Step-3: Device Registration & Operator Identification (one time process)

233 BN . Zeall 100% 8

Jeevan
(‘9\ Pramaan

ver 4.0.4

English ~

Device Registration & Operator
Identification

@ Aadhaar O Virtual ID

Enter Aadhaar Number

| ©

Enter Mobile Number

Enter Email Address

cation is supporting Virtual ID.

*

U Next the ‘Device Registration & Operator
Identification’ screen appears. This is a one time
process. Any person can act as an operator. The
pensioner can also act as an operator.

(0 The operator needs to enter his/her Aadhaar number,
mobile number and e-mail address and click on submit

0 The mobile number need not be linked with
Aadhaar, you can enter any mobile number but make
sure you have it as you will receive an OTP on the
mobile and email-id provided




Step-3: Device Registration & Operator Identification (one time process)

1227 >N M »
_\\ Jeevan
(9\ Pramaan
English

Hindi

DI MRET]  Assamese
Ide

@ sadl Bengali

Enter A:
Bodo

*

Dogri
Enter | .
Konkani

Guijarati

Kannada

. Kashmiri (Arabic)

Jeevan Pramr Maithili

1227 A BN o

(o

"\ Jeevan
Pramaan

O The application is multilingual -
you can select any of the language
from the dropdown at the top right
corner ( marked in orange box in
Fig. 2)

U Fig. 2 shows how the application
looks like in Hindi language




Step-3: Device Registration & Operator Identification (one time process)

1228 B BN

Ve)) Jeevan
‘(9\ Pramaan

English ~

cenneation QO After the Operator has entered the details, he/she will

@ Aadhaar O Virtual ID . .
e bk ar oot receive an OTP on entered mobile number as well as

email.

U Enter any one of the OTP received and then click on
Submit button.

I - (In case OTP is not received click on Resend OTP button )

1 Client Application is supporti




Step-3: Device Registration & Operator Identification (one time process)

Jeevan

\y\ Pramaan

Device Registration & Operator
Identification

Operator Name

I, the holder of Aadhaar, hereby
give my consent to MeitY to use
my Aadhaar number, biometric
etc for authentication with UIDAI

] for generation of Digital Life

certificate (DLC). MeitY NIC
have informed me that my
Biometric will not be stored
shared.

—

® O Face RD [O /@ Finger/Iris

[11 @) <

Fig. 1

1228 B3 BN

Jeevan

(v\ Pramaan

Device Registration & Operator
Identification

Operator Name

I, the holder of Aadhaar, hereby
give my consent to MeitY to use
my Aadhaar number, biometric
etc for authentication with UIDAI

) for generation of Digital Life

certificate (DLC). MeitY NIC
have informed me that my
Biometric will not be stored
shared.

1 After successful OTP Validation the

d

screen shown on left will appear.

The Operator needs to enter name
and give consent for authentication
by clicking on the checkbox.

If both face and Dbiometric
RdService is installed and
biometric device is connected then
user will get two options to select
from - Face RD & Finger/Iris as
shown in Fig.1 Choose the desired
option.

If multiple RdService are not
installed then application will not
show any option and proceeds with
available installed RdService ( Fig.
2)

Click on Scan button to proceed for
scan.




Step-3: Device Registration & Operator Identification (Registration Using Face)

2:56 B BN Zrall 99% 08

Z

AADHAAR

Face Authentication Advisories

Ensure your face remains within the
n boundaries of the circle, maintaining
2 alignment. Stay still while the app
detects and captures your face.

Registration Using Face Authentication

6 1 Make sure your face is well-lit,
, avoiding any backlighting.

J The screen shows the instructions for face

L g

capture.

Please remove tinted sunglasses authentication
and don't cover your face during the ‘ .

U Read the instructions carefully, click on the

Once the prompt appears on the

(o)) cecenbikymees toumey check box and then click on Proceed.

image is captured.

D | am aware of these advisories and need not be
shown again.

Cancel

I O <



Step-3: Device Registration & Operator Identification (Registration Using Face)

Aadhaar Auth
v1.1.1 7
AADHAAR

Please Blink to Capture

K\
\A

v1.1.1
2025-01-22 14:58
Txn ID: 1737538086683JPP

11 @) <

3028 >N -

Aadhaar Auth
v1.1.1 b7
AADHAAR

Images captured successfully
Processing...

v1.1.1
2025-01-22 15:02
Txn ID: 1737538338991JPP
[ @) <
- N

Registration Using Face Authentication

O You can use the front or rear camera to
capture the face.

U The screen shows the instructions you need
to follow while scanning. Face should be
within the circle and blink your eyes.

U Follow the instructions that appear on the
screen to successfully complete the face
authentication process.




Step-3: Device Registration & Operator Identification (Registration Using Biometric device)

Registration Using Biometric device

Q Place your finger on the biometric device to scan

L o finger print. ( or in case using Iris device scan

?
@amum your eye)

D




Step-3: Device Registration & Operator Identification (one time process)

After you have successfully authenticated yourself
through face, finger or iris scan, the application restarts
itself and a toast is shown “Operator Authentication

Successful” which implies that the ‘Device Registration

& Operator Identification’ is successfully completed.

Operator Authentication
Successful

ver 4.0.4




Step-4: Pensioner Identification

=l 100% 8

/o) Jeevan
(y\ Pramagi

ver 4.0.4

English ~
U Next the Pensioner Identification screen will open. Now
@ Aadhaar O Virtual ID
i, whenever you run the application the Pensioner
Identification screen will open.
Enter Mobile Number
0 The pensioner should enter his/her Aadhaar number
Enter Email Address - . . . .
and mobile number. The email address is optional.
m O Next click on the submit button you will receive an OTP
in Pramaan Client Application on the entered mobile number and email (only if the
‘l’ UIDAILUIDAI$UIDAI.ONLINE
user has provided email)




Step-4:

Pensioner Identification

xi’

ver 4.0.4

English +

Pensioner Identification

@ Aadhaar O Virtual ID

Enter Aadhaar Number

Enter Mobile Number

-8

Enter Email Address

Bl

Enter OTP

©

n Pramaan Client Application i

UIDAI.UIDAI$UIDAI.ONLINE

1 Enter the OTP received and click on Submit button
to proceed further.

(If OTP is notreceived, please click on Resend OTP )




Step-4: Pensioner Identification
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| / Jeevan
N
(g\ Pramaan
ver 4.0.4
Pensioner Identification

o Pensioner Name

*Type of Pension --Select Category...

*Organisation Type --Select Organiza...
*Sanctioning Authority
*Disbursing Agency

*Agency

*
PPO Number

Account Number(Pension)

,lv UIDAIL.UIDAISUIDAI.ONLINE

U After successful OTP Validation the screen shown on
left appears. The screen will be either blank or will
have prefilled details as shown in the next page.

U Enter all the details correctly, incorrect information
will lead to rejection of Jeevan Pramaan by the
Pension Disbursing agency.




Step-4: Pensioner Identification
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# Jeevan
‘\‘9\ Pramaan

ver 4.0.4

Pensioner Identification

Choose your ppo no. from here
1234567890

667676

677788778

HSJS562(73)74/7-99_5373
*Type o Add new pension ppo not in list for yourself
*Organisation Type State Governmen...
*Sanctioning Authority  State Governmen...

*Disbursing Agency Uttarakhand Trea...

*Treasury/Sub Treasury  Delhi - Pay and A...

b PPO Number
1234567890

Account Number(Pension)
64839393939393

*Are you Re-Employed? O Yes @ No

*Are you Re-Married? O Yes @ No

,}v UIDALUIDAI$UIDAL.ONLINE

Fig. 1

2:50 A B Zrall 100% 8

g Jeevan
\v\ Pramaan
ver4.0.4
Pensioner Identification

Choose your ppo no. from here
Add new pension ppo.. ¥

i3 Pensioner Name

Mohit Kumar

*Type of Pension --Select Category...

*Organisation Type --Select Organiza...
*Sanctioning Authority --Select Authorit...
*Disbursing Agency --Select Disbursi...

*Treasury/Sub Treasury  --Select Agency--

%

PPO Number

Account Number(Pension)

,lv UIDAIUIDAI$UIDAI.ONLINE

U In case you get the screen with prefilled
details, Select the desired PPO No. from
the dropdown(fig.1), or if your required
PPO No. is not appearing in list select
‘Add new pension PPO not in List for
yourself

1 In case user selects a PPO No. from the
list, he/she can modify all the details
except PPO No.

O In case you select ‘Add new pension PPO
not in List for yourself’ the non-filled
pensioner authentication screen (fig. 2)
is displayed and user is required to fill all
the details.




Step-4: Pensioner Identification

) Framemn

Pensioner Identification

& Pensioner Name

*Type of Pension EPS - 95
*Organisation Type Central Governm...

*Sanctioning Authority Central Governm...

*Agency Federal Bank

S penk ‘ O After entering all the details click on Next button
g BRo e to proceed further.

Account Number(Pension)

*Are you Re-Employed? O Yes @ No

*Are you Re-Married? O Yes @ No

,lv UIDAIUIDAI$UIDAI.ONLINE




Step-4: Pensioner Identification

Preview of the Data Filled

)

Pensioner Name

Organisation Type [Central Government|

(

Type of Pension (EPS - 95 )
(
(

Sanctioning

Authority Central Government]

Q After you click on Next button, the preview screen appears

Bank
- as shown in figure on the left.

Disbursing Agency

(
Agency (Federal Bank
PPO Number (

O The pensioner can preview the data that he/she has filled.

Number(Pension)

Are you Re-Married? (No

)
)
)
Account ( )
)
)

‘ O In case any information entered is incorrect then user can
click on Back button and edit the data in previous screen.

Are you
Re-Employed? (No

% | certify that the above declarations are true and
accurate.

| understand and agree that any false or O If all the data entered is correct then user needs to check on

3 misleading information will justify a denial of

o e both the check boxes and click on Submit button to move
forward.

SUBMIT

<




Step-4: Pensioner Identification
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Pensioner Identification

Choose your ppo no. from here

v

Pensioner Name

*Type of Pension Service
n Confirm

Number of PPO remaining for DLC -
submission: 3 Sanctioning Authority Defence

Do you want to generate DLC for the a _
remaining PPO? Disbursing Agency DPDO

*Organisation Type Central Governm...

*Agency SRINAGAR

& PPO Number

HO Number

*Are you Re-Employed? O Yes @ No

*Are you Re-Married? O Yes @ No

,Ev UIDALUIDAISUIDAI.ONLINE

O After you click on Submit button a
pop-up will appear as shown in
figure on the left.

0 The pop-up asks the pensioner
whether he/she wants to
generate DLC for the remaining
PPO number’s apart from the one
which has already been entered.
Click on Yes if you wish to do so, else
click on NO.

1 In case user clicks on YES the user

will be redirected to the pensioner
details screen(page. 21-fig. 1) and
the pensioner is required to select
from the remaining PPO numbers
from the dropdown that he/she
wants to add and repeat the process
from page 21 onwards.




Step-4: Pensioner Identification

0 On selecting ‘NO’ in previous screen
new pop-up will appear as shown in
fig.1, in case both Face and Biometric
RdServices is installed then user has to

& confirm B Confirm select either FaceRD or Finger/Iris.

You have Selected the following PPO Numbers for

Jeevan Pramaan Generation: X
You have Selected the following PPO Numbers for

1) 1234567890 Jeevan Pramaan Generation: D
2) 667676

1254567890 If user has installed only one
Deerere RdService pop-up will appear as

I, the holder of Aadhaar, hereby give my consent

to MeitY to use my Aadhaar number, biometric i i

etc for e-KYC withyUIDAI for generation of I, the holder of Aadhaar, hereby give my consent S h Own In flg- 2 .

Digital Life certificate (DLC). | also give my to MeitY to use my Aadhaar number', biometric
D consent for sharing of Aadhaar number and my etc for e-KYC with UIDAI for generation of

DLC with my Pension Disbursing Agency and Digital Life certiﬁcate (DLC). | also give my
Pension Sanctioning Authority for pension x ] consent for sharing of Aadhaar number and my D Th .
processing and intimation. MeitY NIC have DLC with my Pension Disbursing Agency and 1S
informed me that my Biometric will not be Pension Sanctioning Authority for pension

pop-up shows all the PPO

. olormied ety Biomrzstl esbe numbers selected by the pensioner
[0Orccro  |[O@rngere | e for DLC ( Digital Life Certificate )
Jeevan Pramaan generation. The
pensioner needs to tick the

checkbox in order togive consent.

O Click on SCAN button to proceed
further.




Step-4: Pensioner Identification ( Using Face)

Aadhaar Auth

v1.1.1 ‘gééii\

AADHAAR

Please Blink to Capture

v1.1.1
2025-01-22 14:58
Txn ID: 1737538086683JPP

[ O <

302 BN
Aadhaar Auth

V111 22§§S\f

AADHAAR

U In case user has selected face scan
option or has only face RdService
installed the user is required to

Q ‘ scan his/her face.

Images captured successfully

Processing... . .
O The screen shows the instructions
you need to follow, when scanning
face. Refer to page no. 15
v‘I.‘IVA'I
[ O <



Step-4: Pensioner Identification (Using Biometric Device)

O Place your finger on the fingerprint biometric device

to scan finger ( or if using Iris device scan your eyes )




Step-4: Pensioner Authentication

Z»all 100% @

@

Thank you for submitting digital life
certificate

1)Pramaan id: PPO
Number:

2)Pramaan id: PPO
Number: ¢

You can view your life certificate on
the portal jeevanpramaan.gov.in by
giving Pramaan id.

Pensioner Name: Mohit Kumar

Registration Date and Time : 2025-01-23
16:06:28

O Once face, finger or iris authentication is

successful, the DLC i.e Jeevan Pramaan is
successfully generated and appears on the
screen as shown.

The screen shows the Pramaan-id for each
PPO number.

The pensioner shall also receive a SMS on
the mobile number provided during
pensioner identification, the SMS contains the
Pramaan-id and the Ilink from which the
DLC can be downloaded.

There is no need to physically submit the Digital
Life Certificate to the Pension Disbursing
Agency as it is automatically forwarded to
the Pension Disbursing Agency mentioned by the
pensioner in the Pensioner Identification Screen.




Step-4: Pensioner Identification

¥? confirm

You have submitted Digital
Life Certificate(DLC) for the
following PPO Number:

1) 0612207715

2) 1122333

Do you want to submit
Digital Life Certificate(DLC)
for ppo number other than
above?

NO YES

O After successful generation of DLC, when
pensioner clicks on the close button the pop-up
shown on leftappears.

L The pop-up asks the pensioner whether he/she
wants to submit DLC for any other
pension/PPO number apart from the ones listed. If

the pensioner wishes to do so click on YES else click on
NO.

UIn case the pensioner clicks on YES, you need to
repeat the steps from page 20 onwards

UIn case the pensioner clicks on NO, the application
closes.




Best Practices for Aadhaar based Face Scan

For proper results ensure:

1.Position: For capturing facial image, it is advisable that adjust the camera at the right distance or in the right posture with face.
2. Frontal pose needs to be captured i.e. no head rotation or tilt. The Pensioner should be instructed to be seated properly with their back upright

and their face towards the camera.

3. It is strongly recommended that the face should be captured with neutral (non-smiling) expression, teeth closed, and both eyes open and

looking into the camera.

4. Illumination: Poor illumination has a high impact on the performance of face recognition. Proper and equally distributed lighting mechanism

should be used such that there are no shadows over the face, no shadows in eye sockets, No light exactly above the ,can cause shadows. Light
should be diffused and placed in front of the Pensioner so that there are no shadows under the eye.
5.Eye Glasses: If the person normally wears glasses, it is recommended that the photograph be taken with glasses. However, the glasses should

be clear and transparent. Dark glasses /tinted glasses should be taken off before taking the photograph.

Some of the actionable feedbacks in software are:

1. No face Found

2.Enrolee too far

3. Pose (Look Straight)

4. Insufficient lighting

5.Very low face confidence

6. Non-uniform lighting (of face in output image)

7. Incorrect background (in output image)

8. Insufficient lighting (bad grey values in face area of output image)



JEEVANPRAMAAN FACE-APP FOR
i0S MOBILE PHONES

User-Manual



JEEVAN PRAMAN (LIFE CERTIFICATE )- THROUGH FACE AUTHENTICATION
Using iPhone

Steps

Step-1: Download and Install AadhaarFaceRD App from App Store.

Step-2: Download and Install Jeevan Pramaan Face Application.
Step-3: Operator Authentication: This is a one time process. Pensioner can be the Operator as well.

Step-4:Pensioner Authentication: Fill in the pensioner details and Aadhaar based Face Authentication
of Pensioner.




Step-1: Download and Install AadhaarFaceRd App from App Store

< Search
AadhaarFaceRD
)
AADHAAR
W]
1.9 4+ No.33 s
o | | 0 Open App Store, search for “aadhaarfacerd”.

What's New > ‘

* Bug fixes and Improvements

[ Install the AdhaarFaceRd.

AAAAAAA

Please Blink to

(=]
{
{
@
O

Search




Step-2: Download Jeevan Pramaan Application

11:32 =
< Search
JeevanPramaan
\ Digital Life Certificate
37 4+ No 6
b 8. 0. 0. [ | t

\ Jeevan

\v Pramaan

B

=)

0 Open App Store, Search for
JeevanPramaan Face App. Install the
application




Step-2: Download Jeevan Pramaan Application

O

Jeevan
Pramaan

4.0.1

O After you have successfully installed the Jeevan
‘ Pramaan Face Application, run the application.

0 The screen as shown on the left appears.




Step-3: Operator Authentication (this is a one time process)

\ Jeevan

(9‘ Pramaan

Device Registration & Operator |
Identification

English -

@® Aadhaar QO Vvirtual ID

'; Q|

"

4.0.1

O Any Person can act as an operator. The pensioner can
also act as an operator

O The operator needs to enter his/her Aadhaar number,
mobile number and e-mail address and click on submit

U The mobile number need not be linked with Aadhaar,
you can enter any mobile number but make sure you
have it as you will receive an OTP on the mobile and
email-id provided




Step-3: Operator Authentication (this is a one time process)

L After the Operator has entered the details,
he/she will receive an OTP on entered

e mobile number as well as email.

)

L Enter any one of the OTP received and then click
on Submit button.

(In case OTP is not received click on Resend OTP
button )




For iPhone
Step-3: Operator Authentication (this is a one time process)

( Gl --

A\ Jeevan

(9 Pramaan

d After successful OTP Validation the screen
shown on left will appear.

Device Registration & Operator

Identification

(2 _ ) 0 The Operator needs to enter name and give

‘ consent for authentication by clicking on the
. D I, the holder of Aadhaar, hereby
give my consent to MeitY to use CheCkb 0X.

my Aadhaar number, biometric etc
for authentication with UIDAI for
generation of Digital Life

certificate (DLC). MeitY NIC have O Click on Scan button to proceed towards face
informed me that my Biometric will
not be stored shared. SCan

e
b

4.0.1




Step-3: Operator Authentication (this is a one time process)

3:29 =
ZN

AADHAAR

Face Authentication Advisories

Ensure your face remains within
the boundaries of the circle,

“ maintaining alignment. Stay still
while the app detects and
captures your face.

é Make sure your face is well-lit,
avoiding any backlighting.

Please remove tinted sunglasses
and don't cover your face during
the capture.

Once the prompt appears on the
screen, blink your eyes. You may
LR nead tn hlink miltinle times 1intil

| am aware of these advisories and need not
be shown this page again

Cancel

(J The screen shows the instructions for face
authentication.
J Read the instructions properly, click on the check

box and then click on Proceed.




Step-3: Operator Authentication (this is a one time process)

<_
Aadhaar Auth ’{}'@\\‘\‘_
vi.1.0 AADHAAR

“AadhaarFaceRD"” Would Like
to Access the Camera

Open Camera

Don't Allow

v1.1.0
2024-10-23 15:29
Txn ID: 1729677552142

P

L A pop-up will appear asking for permissions.

0 You need to allow the permissions in order to
run the application. Click on ‘Allow’ to proceed
further.




Step-3: Operator Authentication (this is a one time process)

Aadhaar Auth
vil0

Please Blink to Capture

AAAAAAAA

P

1 You can use the front or rear camera to capture the
face.

 The screen shows the instructions you need to follow
while scanning face like hold still and blink
your eyes.

O Follow the instructions that appear on the screen
to successfully complete the face
authentication process.

Q In case of any issue refer to Best Practices

for Aadhaar based Face Scan on slide no: 33




Step-3: Operator Authentication (this is a one time process)

@ information

Operator Authentication

Successful

O After you have successfully authenticated yourself
through face scan, the application restarts itself and a
toast is shown “Operator Authentication Successful”
This completes the device registration and operator

identification which is a one time process.




Step-4: Pensioner Authentication

A D -

Jeevan

\
\v Pramaan

Pensioner Identification
d
English - “

@® Aadhaar QO Vvirtual ID
- ‘ )
(O

4
)

4.0.1

1 Next the Pensioner Authentication screen will open. Now

whenever you

run the application the Pensioner

Authentication screen will open.

U The pensioner should enter his/her Aadhaar number
and mobile number. The email address is optional.

U Next click on the submit button you will receive an OTP
on the entered mobile number and email ( only if the

user has provided email )




Step-4: Pensioner Authentication

4

GHI

7

PQRS

5

JKL

8

Tuv

0

O Enter the OTP received and click on submit button

‘ to proceed further.

(If OTP is not received, please click on Resend OTP )




Step-4: Pensioner Authentication

/"4.,.
F“ gl --

\ Jeevan
Pramaan

Pensioner ldentification
\\

‘{ & Pensioner Name

*Type of Pension

*Organisation Type

,Sanctioning
Authority

*Disbursing Agency

*Agency

( & PPO Number

( & Account Number(Pension)

*Are you Re-Employed? O Yes @

*Are you Re-Married?

/ N\
’\Select Type of Pension 'j
/ . ™\

| Select Organisation T... ~
\ J
// \\
| Select Sanctioning Au... |
\\ /
€. o )
‘\\Select Disbursing Age... /
/// =
\
l\Select Agency /
N\

No

O Yes ® No

O After successful OTP Validation the screen shown on
left appears. The screen will be either blank or will
have prefilled details as shown in the next slide.

U Enter all the details correctly, incorrect information
will lead to rejection of Jeevan Pramaan by the
Pension Disbursing agency




Step-4: Pensioner Authentication

P .
LG --

\ Jeevan

\9 Pramaan

Pensioner Identification

{2 Tosth _ _ .
‘ : ol U In case you get the screen with prefilled details, Select
PR, ‘7(‘*"‘”’ *) the desired PPO No. from the dropdown, or you can
Organisation Type _({{ContreGovermesnt =) select ‘Add new pension PPO not in List for yourself if
— p : your required PPO No. is not appearing in list
.Aulhorlly \ Central Government v//‘
“Disbursing Agency \ek / I O In case user selects a PPO No., he/she can modify all
By (e the details except PPO No.
R . v,
o( ;" 08520852 ‘ . . .
—— ‘ U In case you select ‘Add new pension PPO not in List for
{ & 0862063 ) yourself the non-filled pensioner authentication screen
il T B is displayed and user is required to fill all details.
*Are you Re-Married? O Yes @ No




Step-4: Pensioner Authentication

D --

)\ Jeevan

(g Pramaan

Preview of the Data Filled

Pensioner Name TestA

Type of Pension Family

Organisation Type Central Government

Sanctioning Central Government
Authority
VG Agsany._|owK O After entering all the details, preview of the
Agency Federal Bank d t t d . d 1 d
PPO Number 08520852 - ata entered 15 displayed.
Account 0852963
:““‘be’re"”"’ a Tick both the checkboxes stating that the
re you Re- No . . .
Employed? information entered isaccurate.
Are you Re-Married? No
. | certify that the above declarations : .
I [t Ryl O click on Submit button to proceed further.
3 D | understand and agree that any false

or misleading information will justify a
denial of pension and shall be liable
for disciplinary action against me

o Y o




Step-4: Pensioner Authentication

n Confirm

Number of PPO remaining for DLC
submission: 1

Do you want to generate DLC for the
remaining PPO?

O After you click on Submit button a pop-up will appear as
show in figure on the left.

O The pop-up asks the pensioner whether he/she wants to
add another PPO number/Pension apart from the one
which has already been entered .

O In case user clicks on YES the user will be taken to the
pensioner details screen ( as shown on previous page )
and the pensioner is required to fill all the details
regarding the PPO number that he/she wants to add.




Step-4: Pensioner Authentication

/
3:30

< AadhaarFac

n Confirm

You have Selected the following PPO
Numbers for Jeevan Pramaan Generation:
1) 08520852

) D I, the holder of Aadhaar, hereby give
my consent to MeitY to use my
Aadhaar number, biometric etc for
e-KYC with UIDAI for generation of
Digital Life certificate (DLC). | also
give my consent for sharing of
Aadhaar number and my DLC with
my Pension Disbursing Agency and
Pension Sanctioning Authority for
pension processing and intimation.
MeitY NIC have informed me that my
Biometric will not be stored shared.

U The screen shows all the PPO numbers selected by the
pensioner for DLC (Digital Life Certificate)/]Jeevan
Pramaan generation.

1 The pensioner needs to tick the checkbox in order to
give consent.

A Click on SCAN button to proceed further.




Step-4: Pensioner Authentication

3:29 =
e
Aadhaar Auth A

v1.1.0

AAAAAAAA

Please Blink to Capture

P

U The screen shows the instructions you need to follow
while scanning face. It shows if the lighting is poor or if
camera is moving and not stable etc.

U It will show hold still and blink your eyes when the
lighting is right and the camera is stable.

O Follow the instructions shown on the screen to
successfully complete the face authentication process.

O In case of any issue refer to Best Practices for Aadhaar
based Face Scan on slide no: 33




Step-4: Pensioner Authentication

C‘ﬁ Digital Life Certificate

Pensioner Name Ka-am

Registration Date
and Time :

Thank you for submitting digital life
certificate

o QD52

portal jeevanpramaan.gov.in by giving

Pramaan id.
Close

2024-10-23 15:30:42

1) Pramaan id 58 @427 PPO Number

You can view your life certificate on the

 Once face authentication is successful, the DLC i.e
Jeevan Pramaan is successfully generated and
appears on the screen as shown.

(J The screen shows the Pramaan-id for each PPO

‘ number.

O The pensioner shall also receive a SMS on the
mobile number provided during pensioner-
authentication, the SMS contains the Pramaan-id

and the link from which the DLC can be
downloaded.




Best Practices for Aadhaar based Face Scan

For proper results ensure:

1.Position: For capturing facial image, it is advisable that adjust the camera at the right distance or in the right posture.
2. Frontal pose needs to be captured i.e. no head rotation or tilt. The Pensioner should be instructed to be seated properly with their back upright

and their face towards the camera.

3. It is strongly recommended that the face should be captured with neutral (non-smiling) expression, teeth closed, and both eyes open and

looking into the camera.

4. Illumination: Poor illumination has a high impact on the performance of face recognition. Proper and equally distributed lighting mechanism

should be used such that there are no shadows over the face, no shadows in eye sockets, No light exactly above the ,can cause shadows. Light
should be diffused and placed in front of the Pensioner so that there are no shadows under the eye.
5.Eye Glasses: If the person normally wears glasses, it is recommended that the photograph be taken with glasses. However, the glasses should

be clear and transparent. Dark glasses /tinted glasses should be taken off before taking the photograph.

Some of the actionable feedbacks in software are:

1.No face Found

2.Enrolee too far

3. Pose (Look Straight)

4. Insufficient lighting

5.Very low face confidence

6. Non-uniform lighting (of face in output image)

7. Incorrect background (in output image)

8. Insufficient lighting (bad grey values in face area of output image)
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