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By F-rnail /.\Feed Pcst

ELECTION COMMISSION OF INDIA

No. 23/LET/EC!/FUNC/ERD-ER/2019 Dated: 02.'d Augtst, 2O1g

To,

The Chi# Electoral Officers of all States/UTs

{Except Haryana, Jharkhand and Maharashtra)

$ubject: - Special Summary R€vision of Electoral Rolls with referenee to 01.01.2020 es
the qualifying dat+'Electors Verification Program (EVP)- Detailed Guidelines
th€reof- regarding.

Relerence: 1. Commission's letters of even number both dated 25h July, 2019 on the

. above subject.

. 2. Commission's letter of even number dated 3lstJuly 2019.

Sir/Madam,

I am directed to refer to the Commissionis above menlioned letters and to send

herewith detailed guidelines for conduct of Electors Verification Program (EVP) for

improvement of health of Electqral Rolls and enrolment of all eligible ciiizens during

Special Summary Rbvision, 202A by verificatioilauthentication of electors' details

through crowd sourclng and verification through field inputs by BLOs:

The objectives of tfte EVP ara:

(D To verifu elector's details and indicate corrections in details, if any,

inctuding Photograph and authentication of entry

(li) To obtain details of family members and verifying their entries

(ii[ To obtain contact details/ GIS Coordinates (Wth Smart Phone) to provide

better ElecJoral $eMces.

(iv) To obtain inputs about existing/ probable Polling $tations

(v) To improve health of electoralRoll



(vi) To improve delivery of electoral services

3. Activltles of EVP and Timeline :'

A. 
- 

The Elector: (16'08'2019 to 30'09'2019)'

a, The electors may verify the details through

i. *Voter helpline' Mobile aPP'

ii. NVSP Portal,

iii. by visiting Common SeMce Centres (CSCs)

iv. By visiting Voter Facilitation Centre at ERO Ofiice

v. PwD electors may call Voter helpline (1950) seekingfacilitation'

b. Actlvlties to be done:-

a. Verificaiion of existing elecfors details and lndicate correc'tions in

details, [f any, including photograph and providing 
":i:110.,"]:,'.

b.Authentimtionofentrybyfurnishingcopyofoneofthefolloring
documents:(i)lndianFassport(ii)DrivingLicense(iii)Aadhaal

(iv)RationCard(v)|dentitycardforGovernmenUsemi
GovernmentQfficials(vi)BankPassbooksand(vii)Farmer,s

ldentity Card (vii) any other Document as approved by the

i 
commission'

c.Furnishing.detailsoffamilymember.sandverifringtheirentries

d. lnforming details of familY members who are enrolled with the

elector and have been Permanently Shified or expired'

e.lnformingdelailsofeligibleun-enrolledfamilymembers(bornon

or before 01.01.2001) and prospbctive electors born between

(02.01'2002till01.o1'2003)whoareresidingwiththeelector.

f. Furnishing Gls coordinates of House (through,Mobile App) to

provide better Electoral Serv'rces'

g.ElectorsobservationsonexistingPsandsuggeslionson
alternate PS, if anY'



3. Tho Electoral Officersl
. BLOs {0{.09.2019 to $0.08.?0t9}:-

a. Visit each of the houses and famity in the BLO,s area for

o To verifi7 and authenticate the information/ details furnished uy

electors about themselves and family member$ through crowd
sourcing, lncluding contact details.

{ii) collection of longitude and latitude of the househotd through

mobile app as point value.

{iii) V-erification, distribution and collection of filted in Form 6

to/from citizens eligible for enrolment but left out during earlier
revisions (Born on or before 1st January 2002)

(iv) verification, distribution and collection of filled in Form 6

to/tr€m Citizens eligible for enrolment, on 01.01.2020.

(v) vdr'frcarion and collection of updated details of permanenily

shifled electors and distribution and oollecuon of Form-7 for
deletion of the same.

. .. +:'- -

(v0 Verification and distribution/collection of Form-g to/from the
elecrorswhose entries are incorrect in electoral roll, including
images which are not to specification.

{vii)Verification and collection of detrails of EPlo/Distribution and
collection of filled in F. orm 001 for issue of dupticate Eplc in
case of lost or damaged/ mutilaled Eple.

(viii) Gollection of details of overseas lndians from the concerned

families and issuing of form 6A for unenrolled lndian citizens
living abroad

(ix) Electons feedback on existing polling station and suggestion

on altemate building more suitable for pS.

b, Field verification of logical errors and DsE/ Multiple entries,

c. lmprovement of poor euality/ non-standard photographs.

d. The numbering of each famighousehold who tives,as a unit in a
house and will mOve together in case of shiftlng, may be done in



thepotlingstationarea.lfnohousenumberprovidedbymunicipal

authorities is available, notional house number will be given'

e. To prepare hand drawn map of the part with sections and streets

and show all the buildingsr location, Existing PS and probable

Pollingstations'tocations'Postofficelocationandnatural
Barriers' location on the MaP'

f.CollectionofdetailsofPollingstation/Alternatebuildings
available in the parU in adjoining Parts suitable for PS'

g. Collection of details of Post Office details with its coordinates'

contact,no. anO-PtN attached to the post office'

BLP Supervisor(01.09'2019 to 30'09'2019):-

(i) To prepare along with BLOs hand drawn map of each of the part

with sections, Roads, streets' lanes and show all the buildings'

location,ExistingPSandprobablePollingstations,locations,Post

office tocation and natural baniers'location on the Map'

(ii) To help BLOs in numbering each of the famity who tives as a unit in

a house and will move together in case of shifting'

(iii)To prepare schedule of BLO field visits'

(iv)To monitor prcgress of work done by ELOs and help the BLOs in

collecting correct and god quality data'

. ERQ/ AERO (16.08'2019 to 30'09'20t9)'

;,rc&ratietii,EVPj:i.tidifi ifi e;'f ojglel9g1i.., ',,sirgigrl'pors./:Election

,or-itun0hgciir,,l,f;Jept1gfl;D,f'lih'*ilileHr:Daidlentryoperptors'BLo

*,ii$trpl.e.rfjSb-6"bhal!':[O, ;rf

b) lmparting training, to atl BLQ Supervisors and

Mobile APP.

c) Encourage BLO Supervisors and Bl-Os to use

phones for data collection and verification'

BLOs using the

Android Mobile

i,6Srnpai0n&;,9.Pnqr1iie'$1e'd)ft



To daily monitor progress of work done by BLOs and regularly

conduol review meetings wiih BLO Supervisors and BLOs.

To make Four Maps for lmproved Nazari Naksha of individual
parls from GIS in as many parts as poirsible and hand drawn maps

for balance parts by. involving Sub Division. Level Officbrs of
Revenue, Local Administration, Locat planning Authority and

Survey Department

Standardizaiion and Recasling of addresses of households,

sections, partq and part boundarles.

Capturing of GlS location of PS and exploration of Alternate

Polling Station Locations and confirmation of AMF

Disposalof forms received during EVP.

Updation of Non-standard EPIC nos.

lmprovement of poor quality/ non-standard Photographs.

Removal of Logical Errors, Multiple entries and DSEs.

.. r.. Dlstrict Election, $).'

a) i,.igio5Hi t*lt*i.gffiffi'#r i.i'. r,:Ac. r ts' s"nenosl
Eleclion supervisors/ Election Kanungos/ Election Dy. Tahslldars,

Data Enby Operators, BLO Supervisors and BLOs.

b) Encourage BLO Supervisors and BLOs to use Android Mobile

phones for data collection and verilication.

c) lmparting training to all BLO Supervisors and BLOs using the

Mobile App.

d) To make maps of individual parls from GIS in as many parts as

possible by involving District Level Officers of Revenue, Local

Administration, Local Planning Authority, NIC and Survey

Departrnent. ln urban areas, the help of Urban Local Bodies may

ba taken.

e) Meeting with representatives of Political pariies at District levet to

inform them about the objectives and expected benefits of EVp

e)

s)

h)

i)

D

k)

D

l-



s)

h)

and to seek their suggestions and coopeJation for effective and

successful execution of the program.

to organir*e.'ffective;m'edia: 3nd E\IEEP Campaign, to sensitise the

To establish permanent mechanism of obtaining Registered death

particulars in soft oopy on from all Registrars of Births and Deaths

in their jurisdiction continuously on monthly basis'

To monitor progress of EVP on daily basis and to conduct regular

review meetings/ video conference with EROs and poor

performing BLO SuPervisors.

Review lhe progress of work done by ERO/BLOs'
u

r GEO

(l}AppointmentofstateNodalofficer:tor'aonitorE/€.andERo-Net.

Creation of separale login (By 07'08'20t9)'

(ii) Registration of cscs/other service ceiitres (By 09/10.08'2019)

(iiiylAgr;oifitffidfit'6fi{'t'ftiUibiti'irt''Uf'srjnrte"tdf#ffitfi:6rtUlri n: ad'

(BY 06.08'2019)

(iv) Traini nu'of: $ LMId{:FV1 97,0g izOS S) J

(v) 1$1 TS:fiiley,'iiriElrtlrtrat?ing}t-o:rD..Ees'}:ERo$8hA?$ffi si'

(BY 08.08.20f 9)

(vi) organisation of cascaded trainings in all districts to the Dy. DEOs,

ACLMTs, AtrROS, EiectiOn supervisors/ Election Kanungosl

Election Dy. Tahsildars, Data Entry operators, BLo SupeMsors

and BLOs. (BY r{.0S.20r9}

(vii) Arrangement of smartPhones,

(viii) updation of the details of DEOs/EROS/BLO SupervisorslBlos.

{ix) Encourage BLO Superviiors and BLOs to use Android Mobile

phones for data collection and verification.



(x) Meeting with Politlcal partlas at state level to inform them about

the objectivee and oxpected benefils of EVp and to seek their
suggesiions and cooperation for effective and successful

execution of the program. {09.08.20, 9 .{ 4.08.201 g)

{xi} tf: t

09.08.2019)

(xiilro monitor progress of EVP on daily basis and to conduct regular

review meetings/ Video Conference with DEOs and poor

performing EROs, (Throughout the programme).

(xili) Standardization of household address, section, part and pS

addresses and part boundaries.

(xiv)To mobilise GIS division of State planning depailment. Urban

tocal Bodies, Univeriitieg State Remote Sen-sing lnstitutes or any

other organBation etc. for obtaining the GIS maps available with

them and make itavailabbto DEOs.

CSC {Common Service Cenbell Voter Facilitation Centres etc=i

0 To ensure that signing of MoU, NDA and sther formalities have been

completed before providingthe services to the Citizen.

(ii) To ensure that all required infrastrusture is available with them.

(iiilA sign board will be installed on the centre and brief description of
services to be provided to the citizen may also be pasted at

conspicuous place at the centre.

(iv)Allthe personnel at the centre shall he got trained from the office of
DEO/ERO concerned.

(v) Log book on each and every activity that has been undertaken by

CSC should be maintained on daily basis.

(vi)All the documents collected by the citizen during the program shall
be handed over to the ERO concerned with proper receipt.

i
u

\:e*"'..:r:,* :B*ssqiiii;i,":



4. Expected Benefits of the Program:

. (i) {tdsiile:free qofrestidfil$n the existing electors details, wherever required

and registration of dligible un'enrolled persons'

(ii) Regular interaction between electors and elecloral oflicer will enhance

{ii0 lnformation so collected will be helpful in providing electoral services to

electors and information like program of ssR, program of elections'

location and. route of polling station through given mobile number/e-mail

id.

(iv) There will no change ih status of electors without informing them about

proposed action.

(v) Tagging of family members will bring the electors of same farnity in the

same part and so that all the famity members are able to vote at same

ivi) Unique EPIC.

(vii) Standard,Photo.

(viii) Error-free electoral roll.

Cooperation to be soughtfrom Folttlcal Pattles:

(i) They may help in sensitization, motivation and mobilisation of citizens/

electors to ParticiPate in EVP'

(iu They rnay appoint their representatives at District, AC and Booth Level

(BLAs) on NVSP-

(iii): They may provide information about dead/shifted and prospective electors

of the area undei their jurisdiction

(w) They may remain in regular touch with reSpective DEOTERO and co'

operate them in making the program successful'



6. Moblle App. for Smart Phone for verification of data collection activlties:

(i) BLo has to clean the mobile for unwanted images, delete all temporary
date stored in the memory.

(ti) First time togin through the password provided by the Ecl lr ream needs
to be changed- The new password should be atleast one character in

- capital letter, at least one digit, at least one character salch @, or # and
totallength shou,d be minimum seven characters.

(ii0 After ehanging the password only, BLo will be able to ,come to home
scr€en having three actMiies button namely download electoral list, $SR
2020 and EVP.

(iv) By clicking EVP, he wilt be taken to home page for this application, which
consists of field visi! overseas voter, BLo reporting (affer comptetion of

' the visit, probable polling station visit and posf office visit buttons.

7. SVEEP:.

t[to,11gp;;pr-jnt,*

CEOg shail dl*l.rjjQbrrialig.:$di9.Blay th; ffiSiry.
:::i&raarer'a$*i:p€,srer,S;$lgg9te$iyj,r,qgrp{F.U,g,F;iEfl4[,i,: filjp{lF"]i.c,i$ifiLtg ..f, .,I!,GriBigr,._-_rBf,".,Wf6?'dlff *rTjitii'ges* Th ey wi I e ng a ge dhmp_sstr#fr ha$saear($r*
ffisr BAG, RWAS and Volunteers td.*prqqd,.arryarenes,gi: megsages,,aniil'ni]

fr{#il4hq. Traditional methods of publicity like Nfilfli3d,jlrltitdtii..rda.d.shor;vs;etllwat:,
',: l pr,:6fgaffig6drThe SVEEp materials prepared by them may be
shared with Commission and other CEOs,

fr ffi ll€,lp,gihe;$hgr-,e-dutithrgEgg



a

8. Revlew and Monitorlng of EVP: '

The Commission shafl undertake weekly review meeting during the EVP'

- cEos shall monitor progress of EVP on dally basis and to cgnduct regular review

meetings/VidecConferencewithDEosandpoorperformingERos.

(uDEosshallhaveregularmeetingswithERos&BLoSupervisorsto

reviewtheprogressofwork:donebyBLOs'TheEROsshallensure

thatthedalainformationcollectedandsentbytheBLosisentered

into dashboard on dailY basis'

(ii}ERosshallmonitorprogressofEVPondailybasispoorperforrning

BLO SuPervisors'

(iii) BLo supervisors shall guide, facilitate and review the work of BLos

workingwith them'

g.ltisfurtherdirectedthatCEosshallsendplandaclioa,inreaee('toIm:bitilt|n

of manpower, trainlng programme and publicity roll-out and rnonitoring of he

EVP to the Commission latest by 06'08'-29:19

Yours faithfully

PRNCITAL SEGRETRY

t,

10
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